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Introduction

The Healthcare Omni-Channel Gateway uses the Error Code as an amount, in cents, as well as even/odd logic to trigger expected responses.

Amount Triggers

Approved

Any even amount not listed in the Error Code List table will result in an Approved outcome.
Example: $1.00, $0.52, $57.52

Declined

Any odd amount, or an amount listed in the Error Code List table which would be considered a Decline will result in a Decline outcome.
Example: $0.12, $0.53, $57.55

Error

Any amount listed in the Error Code List table which would be considered an Error will result in an Error outcome.
Example: $0.01, $10.00, $20.03

Error Code List

Amount Error Response

$0.01 User_Authentication_Failed

$0.02 Invalid_Transaction

$0.03 Invalid_Transaction_type

$0.04 Invalid_Amount

$0.05 Invalid_Merchant_Info

$0.06 Invalid_Register_Info

$0.07 Field_Format_Error

$0.08 Not_A_Transaction_Server

$0.09 Invalid_Parameter_Stream

$0.10 Too_Many_Line_ltems

$0.11 Client_Timeout_Waiting_For_Response
$0.12 Decline

$0.13 Referral

$0.14 Transaction_Type_Not_Supported
$0.15 Partial

$0.16 Duplicate_Batch_Processed

$0.17 Indeterminate_Batch_State
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Reject
Original_Transaction_ID_Not_Found
Customer_Reference_Number_Not_Found
Account_Number_Truncated
Invalid_ABA_Number
Invalid_Account_Number
Invalid_Expiration_Date
Transaction_Type_Not_Supported_By_ Host
Invalid_Reference_Number
Invalid_Receipt_Information
Invalid_CheckHolder_Name
Invalid_Check_Number
Check_DL_Verification_Requires_DL_State
Payment_Types_Do_Not_Match

Submit

Insufficient_Funds_Available
General_Error

Timeout_Value_Too_Small
Processor_Not_Available
Error_Reading_Response_From_Host
Timeout_Waiting_For_Processor_Response
Credit_Error

Host_Not_Available
Duplicate_Suppression_Timeout
Void_Error
Timeout_Waiting_For_Host_Response
Duplicate_Transaction

Capture_Error

Failed_AVS_Check
Cannot_Exceed_Sales_Cap
Network_Not_Found

Reversal_Error

Invalid_lssuer

Invalid_Industry

Invalid_Compliance
Register_Not_Authenticated

Register_Authentication_Failed
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Register_Already_Authenticated
Generic_Host_Etrror
Invalid_Login
Insufficient_Privilege
Invalid_Login_Blocked
Invalid_Login_Deactivated
Transaction_Type_Not_Allowed
Unsupported_Processor
Invalid_Request_Msg
Invalid_Version
Payment_Type_Not_Supported
Error_Starting_Transaction
Error_Finishing_Transaction
Error_Checking_Duplicate
No_Records_To_Settle
No_Records_To_Process
Must_Settle_All_Payment_Types
Fraud_Control_Decline
Fraud_Control_AuthAndHold
Fraud_Control_NoAuthAndHold

Fraud_Control_Audit
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